
GUARANTEE / 
WARRANTY APPLICATION

GEBA-AUTOTEILE GMBH
Wiedstrasse 8 

D-53560 Vettelschoss
info@geba-autoteile.de

QUALITY  
WATERPUMPS 
MADE IN GERMANY
www.geba-autoteile.de

Phone:

E-mail:

Street & No.:

Postcode & City:

Your guarantee / warranty claim number:

Contact details 
Customer number: 

Contact person:

Your client:

Contact person:

Article data

Item number-GEBA: 
Article description: 
Production code: 

installed on

removed on

Reason for complaint: 
(exact description of the complaint)

at mileage:

at mileage:

reclaimed quantity:

Vehicle data

Vehicle manufacturer:

Vehicle model:

Construction year:

Chassis number:

Key number: 
(to 2 / to 3)

Engine type:
(diesel / petrol / engine code)

In the event that the complaint cannot be satisfied, the following procedure is desired:

  Component back to the customer       Scrap component

When does the error occur?

   Installation 

   In the cold state

   In the warm state

   With moisture

   Other/

Attachment:

   Error protocol       Photos of the spare part, packaging, marking 



QUALITY  
WATERPUMPS 
MADE IN GERMANY
www.geba-autoteile.de

Incidental costs have arisen in the amount of         €.

Please note: Only a completed application can be processed! If ancillary costs are claimed,  

the following must be observed:

– Costs are to be broken down in a comprehensible manner

– Appropriate supporting documents must be enclosed

– Subsequently submitted receipts for additional/ancillary costs incurred cannot be taken into account.

– Defective parts must be made available to GEBA-Autoteile GmbH for inspection.

   I hereby confirm that the above information is complete and correct.

   I agree that GEBA may use my data exclusively for the internal processing and handling of  

 warranty and guarantee cases and not for any other purposes (e.g. advertising, marketing).  

 Consent is given voluntarily in all cases. I can withdraw my revoke my consent for the future at any time  

 without giving reasons to GEBA via e-mail (info@geba-autoteile.de).

 If the claimant is a trader: Since I have obtained the corresponding consent of my customer including  

 revocation instructions, I am entitled to pass on the customer‘s personal data to GEBA to the same extent  

 as long as the customer has not revoked his consent to me. 

Place / Date / Signature
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